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FIG. 5 



HITACHI ONLINE SHOPPING 
ORDER INFORMATION INPUT SCREEN 



♦ PURCHASED PRODUCT LIST 



PRODUCT NAME 


QUANTITY 


PRICE 


RADISH 


1 


198 


CARROT 


2 


225 









♦ PAYMENT METHOD 

^ CREDIT* ABC CREDIT 



CARD NUMBER 



CARD O HAPPY LOAN VALID THROUGH 
O ELECTRONIC MONEY ACCOUNT 
O ACCOUNT TRANSFER NUMBER 



♦DELIVERY METHOD 
• HOME DELIVERY 

~530 



NAME 
ADDRESS 
TELEPHONE 
NUMBER 
MAIL ADDRESS 



550 OK ) ( CANCEL ) 





6 




CD 






. I 




< 

rs 



611 



FIG. 6 



600 



i 



ELECTRONIC 

COMMERCE 

PROCEDURES 



PAYMENT METHOD 


PAYMENT PROCESSING 
PROCEDURE 


CREDIT CARD 

ELECTRONIC MONEY 

FUND TRANSFER 
BETWEEN ACCOUNTS 

TRANSFER TO 
BANK ACCOUNT 

CASH ON DELIVERY 




^621 



612 



DELIVERY METHOD 


DELIVERY PROCESSING 
PROCEDURE 


HOME DELIVERY 

(NORMAL) 

HOME DELIVERY 

(EXPRESS) 

NETWORK 

TRANSMISSION 









622 



701 
702 



FIG. 7 

ORDER ACCEPTANCE PROCESSING 121 



( START ) 







REQUEST 
AUTHENTICATION 








RECEIVE RESULT 
OF AUTHENTICATION 







PAYMENT 

MANAGING SERVER 420 
PAYMENT 

MANAGING SERVER 420 



( END ) 



TRADING 800 
INFORMATION W 



FIG. 8 



801 



802 



803 




804 



805 



4 



TRADING ID 


96-0710-1234 


ORDER DATE 


96/07/10 


PRODUCT 


SHIRTS 


QUANTITY 


1 


nnmr 

PRICE 


4bOU 


PAYMENT METHOD 


CREDIT CARD 


PAYMENT 


payment@abccard.co.jp 


INSTITUTION ADDRESS 




CARD NUMBER 


033-216-123456 


DELIVERY METHOD 


HOME DELIVERY 


DELIVERY SERVICE 


delivery@abcdistribution.co.jp 


PROVIDER ADDRESS 




DESTINATION 


1099 OZENJI ASO-KU 


ADDRESS 


KAWASAKI-SHI 


BUYER 


TOSHIYUKI ONO 


MAIL ADDRESS 


t-ono@hitachi.co.jp 


ADDRESS 


1099 OZENJI, ASO-KU, 




KAWASAKI-SHI 



TRADING INFORMATION 900 
DISPLAY SCREEN 



FIG. 9 

X 



CONFIRMATION OF TRADING INFORMATION 



♦ORDERED PRODUCTS 
ORDER 

DATE SHOP PRODUCT PRICE QUANTITY 

7/ 10 HITACHI SHIRT 4500 1 
7/ 10 HITACHI PANTS 5500 1 
TOTAL 10000 2 



910 



►PAYMENT / DELIVERY METHODS 

CARD NAME 
CARD NUMBER 

DELIVERY SERVICE PROVIDER 
DESTINATION ADDRESS 



920 



♦PERSONAL INFORMATION 



NAME 
ADDRESS 

TELEPHONE 
NUMBER 
E-MAIL 
ADDRESS 



TOSHIYUKI ONO 
1099 OUZENJI, ASO-KU, 
KAWASAKI -SHI 
044-966-91 1 1 1 

t-ono@hitachi.co.jp 



~930 

94Q QK ) ( CANCEL ) ^Q50 
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ORDER PROCESSING 134 



1001 
1002 

1003 



( START } 



SHIPPING 


INSTRUCTION 


I 


PAYMENT 


INSTRUCTION 


I 


DELIVERY 


INSTRUCTION 



c 



END 



TO 

SHIPPING OPERATION 
MANAGING SYSTEM 

TO 

PAYMENT 

MANAGENG SERVER 42c 
TO 

DELIVERY MANAGING 
SERVER 410 



1101 



1200 



ORDER 
PROCESSING 
STATUS 



FIG. 11 

CREATION OF ORDER 
PROCESSING STATUS 135 



c 



START ^) 



TRANSMIT TRADING 
IDENTIFIER OF TRADING 
FOR WHICH ORDER 
PROCESSING STATUS 
IS CREATED 



RECEIVE 
ORDER PROCESSING 
STATUS 



1102 



c 



END 



TO 

SHIPPING 
■OPERATION 
MANAGING 
SYSTEM 

FROM 
SHIPPING 
■OPERATION 
MANAGING 
SYSTEM 
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FIG. 12 



ORDER PROCESSING STATUS 1200 



801-^ 


TRADING ID 


96-0710-1234 


1201^- 


DELIVERED / NOT 


FINISHED 


1202^ 


DELIVERY SCHEDULE 
/ DELIVERED DATE 


96 / 07 /12 



FIG. 13 



CLIENT 210 



CLIENT 210- 



TRADING OF ORDER 136 
PROCESSING STATUS 



( START J 



RECEIVE REQUEST 
FOR ORDER 
PROCESSING STATUS 



1301 



1200 



SEARCH FOR ORDER 
PROCESSING STATUS 


~1302 / ORDER 

— "/ PROCESSING 

/ STATUS i 




~1303 




TRANSMIT ORDER 
PROCESSING STATUS 







( END 
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FIG. 14 

DELIVERY PROCESSING STATUS 1400 



TRADING ID 


96-0710-1234 


PIIRHHA^FD DATF 


96 / 07 / 10 


INAMt Ur rUnLfnAotU onUr 


HITAPHt OW-I INF SHOP 
nilr\v/rll \Jvi LUNC onur 


E-MAIL ADDRESS 


eshop@hitachi.co.jp 


DF PURCHASED 9HOP 




PRODUCT 


SHIRTS 


OUANTITY 

\M\Jl\l * III 1 


1 


PPIPP 




nPI IV/FRY MFTHnn 
ucuvcni ivic i nuu 


HOME DELIVERY 

1 1 w IVi l_ ULLI VLII 1 


E-MAIL ADDRESS 


delivery@abcdistribution.co.jp 


OF DELIVERY SERVICE PROVIDER 




DESTINATION ADDRESS 


1099 OZENJI ASO-KU 




KAWASAKI-SHI 


BUYER 


TOSHIYUKI ONO 


E-MAIL ADDRESS OF BUYER 


t-ono@hitachi.co.jp 


DELIVERED / NOT 


NOT 


DELIVERY SCHEDULE 


96 / 07 / 15 


/ DELIVERED DATE 




FIG- 15 


PAYMENT PROCESSING STATUS 1500 


TRADING ID 


96-0710-1234 


PURCHASED DATE 


96 / 07 /10 


NAME OF PURCHASED SHOP 


HITACHI ON-LINE SHOP 


E-MAIL ADDRESS 


eshop@hitachi.co.jp 


OF PURCHASED SHOP 




PRODUCT 


SHIRTS 


QUANTITY 


1 


PRICE 


4500 


PAYMENT METHOD 


CREDIT CARD 


E-MAIL ADDRESS 


kessai@abccard.co.jp 


OF PAYMENT INSTITUTION 




CARD NUMBER 


033-216-123456 


: BUYER 


TOSHIYUKI ONO 


E-MAIL ADDRESS OF BUYER 


t-ono@hitachi.co.jp 


: SETTLED / NOT 


NOT 


• PAYMENT SCHEDULE 


96 / 08 / 05 


/ SETTLED DATE 





FIG. 16 



DISPLAY OF PRESENT STATUS OF PROCEDURE FOR TRADING 



♦TRADING INFORMATION LIST 



1601 



1602 



PURCHASED 
DATE 



SHOP PRODUCT PRICE 



SHIP- PAY- DELI- 
MENT MENT VERED 



7 / 10 HITACHI SHIRT 



4500 SHIPPED NOT 
7/18 8/5 



DELIVERED 
7 / 20 



7 / 14 
7 / 14 



HITACHI JEANS 5500 



HITACHI TELE- 
VISION 



5500 



NOT 
7 / 23 

NOT 
7 / 23 



NOT 

8 / 5 
NOT 

9 / 5 



NOT 

7 / 25 
NOT 
7 / 25 



TOTAL UNPAID AMOUNT 12,000 



(^REORDER^ ^ 



1606 



TRANSMIT 
RE TURN REQUE ST 

1605 



)( 



CONFIRM PRESENT 
STATUS OF PROCEDURE 
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1604 



1600 



1603 



FIG. 17 

RECEPTION OF PRESENT STATUS 113 
OF PROCEDURE FOR TRADING 



1701 



1702 



1703 



( START } 



CREATE REQUEST 
FOR PRESENT STATUS 
OF PROCEDURE FOR TRADING 



I 



TRANSMIT REQUEST 
FOR PRESENT STATUS 
OF PROCEDURE FOR TRADING 



I 



RECEIVE REQUEST 
FOR PRESENT STATUS 
OF PROCEDURE FOR TRADING 



^ END ) 



SHOPPING SERVER 220 

DELIVERY 410 
MANAGING SERVER 

PAYMENT 420 
MANAGING SERVER 

SHOPPING SERVER 220 

DELIVERY 410 
MANAGING SERVER 

PAYMENT 420 
MANAGING SERVER 



FIG. 18 

PRESENT TRADING PROCEDURE STATUS REQUEST SCHEDULE SCREEN 1800 
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SCHEDULE OF REQUEST FOR PRESENT STATUS 
OF PROCEDURE FOR TRADING 



♦ REQUESTED TRADING 

■ NOT SHIPPED 

■ NOT DELIVERED 

■ UNPAID 



♦SCHEDULE 

■ UPON POWER-ON 

□ ONCE PER (XI HOURS 



1801 



1802 



C 



OK 



CANCEL 



3 



FIG. 19 

WARNING DISPLAY SCREEN 



DISPLAY OF PRESENT STATUS OF PROCEDURE FOR TRADING 



TRADING INFORMATION LIST 



REORDER 
1606 



WARNING! 



TRADING INFORMATION 
NOT COINCIDENT 
PLEASE CONFIRM 



TOTAL OF UNPAID AMOUNT 




TRANSMIT 
RETURN REQUEST 



1605 




CONFIRM 
PRESENT STATUS 
OF PROCEDURE 



1600 



1604 



• 



4 



FIG. 20 



212 



INPUT 
DEVICE 



INFORMATION 
DB 



DISPLAY 
WARNING 



115 



^ START ^ 



111 

A. 



ORDER PROCESSING 



1 



112 



ACQUIRE TRADING 
INFORMATION 



SHOPPING 220 
SERVER 



SHOPPING 220 
SERVER 




RECEIVE PRESENT 
STATUS OF PROCEDURE 
FOR TRADING 



f 



113 



SHOPPING 220 
SERVER 



CHECK 
COINCIDENCE 
OF PRESENT STATUS 
£>F PROCEDURE FOR 
TRADING 

OK 



114 



UPDATE PRESENT 
STATUS OF PROCEDURE 
FOR TRADING 



116 



2001 



RETURN PROCESSING 



SHOPPING 220 
SERVER 



^ END. ^ 
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FIG. 21 
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NG 
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WARNING 
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Q START J 
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ORDER PROCESSING 



1 



112 
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UPDATE 



•RESENT 



if 



STATUS OF PROCEDURE 
FOR TRADING 



SHOPPING 220 
SERVER 



— SHOPPING 220 

SERVER 

113 

— SHOPPING 220 

SERVER 



CHECK 
COINCIDENCE OF 
PRESENT STATUS OF 
PROCEDURE FOR 
^TRADIN 

OK 



114 



UPDATE PRESENT 
STATUS OF PROCEDURE 
FOR TRADING 



116 



YES 



\ ,2101 
INPUT ^ ' 
"PRESENCE / ABSENCE OF^ 
INTENTION OF PLACINC 
RECORDER 



NO 



